MPNHATO COIrmACoBAHO COIrnACoOBAHO

Ha 3acefjaHnN 06LLECTBEHHOIO 3amecTuTens MybepHaTopa MepBblil 3aMeCTUTENIb HaYa/lbHUKa
COBETa HO MPOBEAEHNIO 0611aCTU - HavyaNbHUK [enapTameHTa 06pasoBaHms
HE3aBUCUMOVi OLLEHKM [enapTamMeHTa BHYTPeHHell 1 061acTh - Haya/lbHUK YNpaBieHUu
Ka4yecTBa YC/OBUIA OKa3aHWs KaapoBOWi MONUTUKN 061acTm OpraHn3aLMOHHO-KOHTPOBbHOM 1
YCNyr opraHusauymsamu B MPOEKTHOW AesTeNbHOCTU

cepe KynbTypbl, OXpaHbl

n

3[10pOBbs, 06PA30BaAHMSA 1

coumnansHoro obenyXxXnsaHms - O.A. laBnosa (f) e BT TuinHa
«I» 2018 . ’
(MpoTokon M 2 ) « X» Q&IJbj'iJ. 2018T. «Z» 2018
MeToamMKa

HE3aBNCUMOW OLEHKM KauyecTBa YCM0BUIA OCYLLECTBEHUS 06pa3oBaTe/ibHOl
[esTeNbHOCTU OpPraHM3aLusamMn, oCyLLLECTBNSIOLMMI 06pa3oBaTe/lbHYHO
[eATeNbHOCTb

1 MeToAgvMka He3aBUCMMOW  OLEHKM  KayecTBa  YC/IOBMIA  OCYLLECTB/IEHUS
06pa3zoBaTte/ibHOA [eATeNbHOCTU opraHm3aumsamu, OCYLLIECTBNAOLLMMM
obpasoBaTefibHyK0  [esATelbHOCTb  (ganee -  MeToamka), paspaboTaHa C  LEefbio
(hopMmMpoBaHUA efmMHbIX MOAXOL0B W COMOCTaBMMOCTM Pe3y/bTaTOB  He3aBUCKMON
OLIEHKM KayecTBa YCNOBUIA OKa3aHUA YCyr NpefocTaB/ifieMblX Hace/eHno 061acTu.

2. MeTogmka 6a3upyeTcs Ha CneayroLmx OCHOBHbIX NPUHLMNAX;

- NPO3PayYHOCTb: YETKO OnpefeneH W MOHATEH A8 WCMONb30BaHUS airOpuUTM
OLIEHKW;

- 00BbEKTMBHOCTb: MOJyYeHHble Pe3ynbTaTbl OTPaXKAKT pPeaslbHYH0 CUTYauuio Ha
TEKYLLUMIN MOMEHT U YUUTbIBAKOT CYLLECTBYIOLLME TEHAEHLNN;

- OAHO3HAYHOCTb: MOJyYeHHble pe3y/bTaTbl OAHO3HAYHO WHTEPMPETUPYHOTCA
BCEMU CrneumanncTamm 1 MHbIMU NALaMA.

3. KayecTBO yCnoBMiA  OCYyLLECTB/IeHUS  0Opa30BaTe/IbHOW  [eATE/IbHOCTY
opraHu3auMaMm, OCYLLEeCTB/AIOWMMY 06pa30BaTe/lbHY0 [eATe/IbHOCTb B OTHOLLEHUM
KOTOpPbIX NPOBOAWTCA HE3aBMCKMas OLEHKa, OLEHMBAETCA MO CeAyoLWUM KPUTEPUAM:
OTKPbITOCTb M AOCTYMHOCTb MH(OpMaLmm 06 opraHu3aumu;

KOM(OPTHOCTb YCMIOBWI MPefoCTaBeHNS YCYT;
[OCTYMHOCTb YCNYT 1 UHB/IMLOB;

[06pOoXenaTeNibHOCTb, BEXMBOCTbL PAOOTHWUKOB OpraHmn3auuu;
Y0BNETBOPEHHOCTb YCOBUAMU OKas3aHWsi YC/yr.

4. [Ona pacyeta  KONMYECTBEHHbIX Pe3y/IbTaTOB  He3aBUCUMOMW  OLEHKU
YCTaHaB/IMBAETCA C/eLyHOLLas 3HaYMMOCTb KPUTEPUEB OLIEHKN KavecTBa:

l

l

Kputepuii KoathdpuueHT
3HauYMOCTU
[ OTKpLITOCTb M AOCTYMHOCTL MHAPOPMALWN 06 OpraHM3aLm 20%
KOM(POPTHOCTb YC/OBUIA MPEAOCTaB/EHNS YCYT, BTOM YMC/e 20%
| Bpema oXupaHua npegoctaeneHus yenyrm 1
[IOCTYMHOCTb YCAyr A1 NHBaMA0B 15% |
[06pOXKeNaTelbHOCTb, BEXK/MBOCTb PAGOTHUKOB OpraHM3aLin 15%

couyiaribHON caepbl
Y/[I0BNETBOPEHHOCTbL YC/IOBUAMWN OKa3aHWA ycnyr 30% |
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CymMMa BeMYMH 3HAYMMOCTU KPUTEPUEB OLIEHKM KayecTBa cocTtasnset 100
MPOLIEHTOB.

5 [Ona npoBefeHMs HE3aBUCUMOW OLEHKW, B COOTBETCTBMM C MpUKasamu
MwuHucTepcTBa npoceeLleHns Poccuiickoin defepaumn M MUHUCTEPCTBA HAyKM U
BbiCLLEro 06pa3oBaHua Poccuiickori Pefepaumn pa3paboTaHbl OLEHOYHbIE NUCTbI U
aHKeTbl /19 onpoca rpaxaaH-nonyyateneid ycnyr (npunararorcs).

6. VIcToOYHMKaMKn MHopMaLmMn 0 KayeCTBe YC/I0BUIA OKa3aHUs YCyT ABNAKOTCS:

- o(vumanbHble CaWTbl OpraHu3auuil, OCYLLECTBAAKOLWMX 06pa30BaTe/IbHY0
[eATeNIbHOCTb B MH(OPMAUMOHHO-TE/IEKOMMYHUKALMOHHOW  CETU  «HTEpHET»,
NHHOPMaLMOHHbIE CTeH/bI B MOMELLEHUAX YKa3aHHbIX OpraHu3auni;

- O(MUMIbHBIA CanT ANa pasMeLleHns MHGopMauMn O rocyLapCTBEHHbIX W
MYHULMNANbHBIX  YUYPEXAEHUAX B  MH(OPMaLMOHHO-TENIEKOMMYHUKALMOHHOW CeTu
«HTepHeT» (Www.bus.gov.ru);

- pesynbTarbl  U3y4YeHUs  YCMIOBUIA  OKasaHMs  YCIyr  OopraHvsauusamu,
OCYLLECTBNAIOWMMM  00pa3oBaTeNbHy0  [eATeNIbHOCTb, BK/IHOYalOLMe: Haiuuve W
(hYHKLMOHMPOBaHME AUCTAHLUMOHHbIX CNOCO60B 06paTHOW CBA3W U B3aMMOMENCTBUSA C
nonyyarensmu ycnyr; obecrneyeHve KOMMOPTHbIX YC/IOBWIA MpPefoCTaB/IeHUs YCNYT;
obecrieyeHve [AOCTYMHOCTM AN WHBIMAOB MOMELLEHMIA YKa3aHHbIX OpraHu3auui,
NpUNerarLLMX TeppPUTOPUIA 1 NPeAoCTaBNSEMbIX YCNYT;

- MHeHWe nosnyyarteneid yCnyr O KayecTBe YC/IOBUM OKasaHWA YCNyr B LENsx
YCTaHOB/IEHVUA  Y[OB/IETBOPEHHOCTM  TPaXJaH  YC/NOBUAMM  OKasaHWs  yCnyr
(aHKeTMpoBaHWe, WHTEePBbLIOMPOBaHUE, TeNeOHHbIA OMpoc, WHTEPHET-ONpPoC, B TOM
yuncne Ha onumMasbHOM CaiiTe opraHmn3aumMm counansHon chepbl U T..).

7. OpraHu3auus-oneparop NpeacTasnseT B JenapTaMeHT BHYTPEeHHel U KaJpoBoiA
MOMIMTUKN 061acTN pe3ynbTaTbl HE3aBMCUMOIN OLEHKM OpraHu3alunii, OCyLLECTBAAIOLWMX
06pa3oBate/ibHYH0 AeAaTe/IbHOCTb.

8. [enapTaMeHT BHYTPEHHE W KagpoBOW MNOAUTMKM 06/1acTh MpefcTaBnseT
pe3ynbTaTbl HE3aBUCUMOW OLeHKM B OOLLECTBEHHbIM COBET ANA YTBepPXAeHus. llocne
yTBepXaeHnss  OOLLECTBEHHbIM  COBETOM  pe3ysnibTaTbl  HE3aBUCUMOM  OLIEHKM
OpraHusaluii, OCYLLECTBNAKOLIMX 06pa3oBaTe/lbHYt0 [eATeIbHOCTb, pasMeLlaloTca Ha
oMuMaIbHOM  cailTe  ANnd  pasMeLlLeHnss  UH(opMaumMmM O  FOCyAapCTBEHHbIX U
MYHULUMNANbHBIX  YYPEXAeHNAX B  MHKHOPMaLMOHHO-TENIEKOMMYHUKALMOHHOW CeTU
«HTepHeT» (Www.bus.gov.rn), a Takke Ha OHMailH-pecypce «HapogHas akcnepTm3a»
(www.narod-expert.ru) B pasgene «HesasucmMmas OLEHKa».

9. HesaBncumas OUEHKAa B OpraHu3auusax, OCYLLECTBASAKOLMX 06pa3oBaTe/bHYI0
[eATe/IbHOCTb, MNPOBOAMUTCS  €XerofHo. [lepnognyHOCTb MPOBEAEHUs HEe3aBMCUMONA
OLeHKM B OTHOLLIEHMM OZHOI N TOW XXe OpraHu3aumm - He yalle 4emM OfWH pa3 B rof 1 He
peXxe YeM OfWH pa3 B Tpu roja.


http://www.bus.gov.ru
http://www.bus.gov.rn
http://www.narod-expert.ru

n/n
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MpunoxeHue 1

MokasaTenu, xapakTepusyuime o6l ne KpUTEPUN OLLEHKN KayecTBa YCNoBUiA
OCYLLeCTB/IEHMSI 06pa30BaTeNbHOW AeATENbHOCTU OpraHn3aunsamu,
OCYLLeCTBASIOWMNMM 06pa3oBaTeNlbHYO AeATeNIbHOCTb

NokasaTesb MakcumasibHast  3HA4YUMMOCTb 3HaueHue
Be/IMYMHA rnokasaresisi rnokasaTensd c

YUYEeTOM ero

3HAYMMOCTM

KpuTepuin «OTKPbITOCTb 1 JOCTYMHOCTb MH(OpMaLun 06 opraHmn3aumm»

CooTtBeTtcTBME UHopMauum 0 [LedaTenbHOCTHU 100 6annos 30% 30 6annos
obpasoBaTenbHOW OpraHuMsayuMy, pasmeLLeHHONn Ha
06LWefoCTYNMHbIX NH(OPMALMOHHbIX pecypcax,

nepeyHto uUHdopmaumm UK TpeboBaHWSIM K  HEN,
YCTaHOBNEHHbIM HOPMaTUBHbIMMW MPaBOBLIMU aKTamMmnl
- Ha WHMOPMALMOHHBLIX CTeHAax B MNOMELLEHMNN
obpa3oBaTenbHOW OpraHusayuu;

Ha  odmumManbHbIX caiiTax  06pa3oBaTeNbHOA
opraHusaymm B NH(pOPMaLNOHHO-
TEeNEeKOMMYHUKaLMOHHOW ceTn «HTepHeT».

ObecneyeHune Ha ofmymanbHoMm caiite 100 6annos 30% 30 6annos
06pa3oBaTenbHoA opraHusauuu Hanmuus 7
(hYHKLMOHMPOBaHWA ANCTAHLNOHHbIX cnoco6os
obpaTHOI CBA3K M B3aUMOAENCTBMA C NOMyYaTeNsAMM
yCnyr:

- TeneoHa;

- 3/1IEKTPOHHOM NOYTHI;

- 3N1eKTPOHHbIX cepBucoB (thopma Aas nogayu
3NeKTPOHHOro  obpaueHna/ >xanobbl/NpeanoXxeHns;
pasgen «Yacto 3afaBaeMble BOMPOCHI»; MONYYeHUe
KOHCY/ibTaL MM N0 OKa3blBaeMbIM ycayram u np.);

- obecneyeHne TeEXHUYECKOW BO3MOXHOCTU BblpaXKeHns
yyacTHMKaMn 06pa3oBaTebHbIX OTHOLIEHWUI MHEHUS O
KayecTBe OKa3aHWA ycnyr (Hanmume aHKeTbl A5 onpoca
rpaXkjaH Wnun runepccbiky Ha Hee).

Jons  yyacTHUMKOB 06pa3oBaTe/lbHbIX  OTHOLIEHWIA, 100 6annos 40% 40 6annos
YOO0B/IETBOPEHHBIX  OTKPbLITOCTbHO, MOSHOTOWN n

LOCTYMHOCTbIO MHopMaLmm 0 fleaTenbHoCTH

06pa3oBaTe/lbHOW  OpraHM3auuyu, pPasMeLLeHHOW Ha

NH(OPMaLUOHHbIX cTeHjax, Ha cainTe B

NH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOW cetu

«/HTepHeT» (B % OT o06wWero uymcna OMPOLUEHHbIX

nonyvatenen ycnyr).

UToro 100% 100 6anoB

1B cooTBeTCTBMM CO CcTaTbeli 29 defepanbHOro 3akoHa ot 29 aekabps 2012 r. Ne 273-®3 «O6 06pa3oBaHnm B
Poccuiickoin depepaummn».
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KpuTepuin «KoMopTHOCTb YCI0BUIA NPeLOCTaBEHNS YCyT»

ObecneyeHne B opraHumsauuy KOMQOPTHbIX YCNOBUiA 100 6annoB 30% 30 6annos
N5 NpefocTaBfeHns 06pa3oBaTe/ibHbIX YCNYr:
- HanmMume KOM(OPTHOM 30HbI OTAbIXa (0XWAaHWS),
060pyA0BaHHON COOTBETCTBYHOLLEN Mebenbio;

Ha/iMuMe U MOHATHOCTb  HaBWrayuum  BHYTPU
06pa3oBaTentbHOM opraHM3aunu;
- LOCTYMHOCTb NUTLEBON BOAbI;
- HaAu4Me M JOCTYMHOCTb CaHWUTAPHO-TUTMEHUYECKNX
NOMELLEHNA (YNCTOTa MNOMELLEHWA, HannMume Mbina,
BO/AbI, TyafleTHOW Bymarn v np.);
- CaHUTapHOe COCTOsIHME NOMeLLeHNn obpa3oBaTeNbHOl
opraHmsauuu.

Hanunune BO3MOXHOCTM  pasBUTUA  TBOPYECKUX 100 6annos 40% 40 6annos
CMOCOGHOCTE M MHTEpecoB O6y4YalOLIMXCH, BK/OYas
MX y4yacTuMe B KOHKypcax M onMmnuagax (B TOM uucie
BO BCEPOCCUWCKUX W MEXAYHAPOAHbIX), BblCTaBKax,
cMOTpax, QuU3KyNbTYPHbIX MEPOMPUATUSAX, COPTUBHBIX
MeponpuaTUAX, B TOM 4Yucine B  0MUMANbHBIX
CMNOPTUBHbLIX MeponpuaTAAX, W [APYTUX MacCcOBbIX

MeponpUATUSX.
Jona y4yacTHMKOB 06pa3oBaTeflbHbIX  OTHOLIEHWIA, 100 6annos 30% 30 6annos
YA0BNETBOPEHHbIX KOM(OPTHOCTbHO yCnoBUil

npegocTtasneHns ycnyr (B8 % o1 o6wero uyucna
OMpPOLEeHHbIX nonyyateneit ycnyr).

HToro 100% 100 6annoB
KpuTepuii «JOCTYNHOCTb YCAyr NSt UHBa/TNAO0B»

O6opypoBaHue TeppuTopun, npuneratoLen K 100 6annos 30% 30 6annos
o6pa3oBaTeNbHOW OpraHusaynn, M ee MOMELWEHNA C
Yy4eToM AOCTYMHOCTH 4151 MHBANWAOB:

obopyaoBaHue BXO/HbIX rpynn
naHgycamMmn/nobeMHbIMU NATPOPMAMU;
Hanuume BblA€NeHHbIX CTOSIHOK ans

aBTOTPAHCMOPTHbIX CPEACTB WHBA/IMAOB;

- Hanuume aflanTMPOBAHHbIX NUATOB, MNOPYYHEN,
pacLIMpPeHHbIX ABEPHbIX MPOEMOB;

- Ha/IMune CMEHHbIX KPECEN-KONSACOK;

- Ha/lMuMe creuuanbHo 060pPYAOBAaHHBIX CaHUTApPHO-
TUTVEHNYECKUX MOMELLEHWIA B OpraHun3aluu.



3.2.
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O6ecneyeHne B 00pa3oBaTe/bHON  OpraHu3aLum 100 6annoBs 40% 40 6annos
YCNOBUIA  AOCTYMHOCTU, MNO3BOMSAKWMX WHBanMgam
nonyyatb ob6pasoBaTefibHble  YCAYIrM  HapaBHE C
APYTUMW, BKAKOYaS:

- pybnupoBaHne ANs UHBaAWAOB MO CAYXY W 3PEHuto
3BYKOBOI W 3pUTENIbHOW UH(hOpMaLuu;

- ly6nmpoBaHue Haanucel, 3HaKOB U NHOWN TEKCTOBOW K
rpaMyeckoii UHGpopMaLMm 3HaKaMu, BbIMOJTHEHHLIMU
penbeHO-TOUEYHbIM WpUdTOM bpaiing;

- BO3MOXHOCTb MpPefOCTaB/EHNA WHBaIUAAM MO CAYXy
(cnyxy M 3peHWM0)  ycnyr  CypAonepeBofunKa
(TudhnocypaonepeBofumKka);

- Hanuume anbTepHATUBHON BepcuMn odULMaNbHOTO
caiiTa opraHusauumn B ceTu «HTepHeT» ANS UHBANWUA0B

no 3peHuio;
NMoMOLLb, OKa3sblBaemas paboTHUKamu
ob6pa3oBaTe/ibHOA opraHusaumu, npoLweawmnmm
Heobxoanmoe o0byuyeHune (MHCTPYKTUPOBaHUE)
(BO3MOXHOCTb COMPOBOX/EHMNSA paboTHMKamu
opraHusauum);
Hannune BO3MOXHOCTU npefocTaBneHns

o6pasoBaTeanb|x ycnyr B AWCTaHUMOHHOM peXume
nnn Ha Aomy.

Jons  y4yacTHMKOB 06pa3oBaTefibHbIX  OTHOLLEHWIA, 100 6annos 30% 30 6annos
YAOBNETBOPEHHbIX [AOCTYMHOCTbIO 06pa3oBaTefibHbIX

ycnyr pnsa uHBanugos (B8 % oT obuwero u4ucna

OMPOLLUEHHbIX MonyYaTeneil yenyr - UHBanugos).

WToro 100% 100 6asoB

KpuTepuii «[,06poxKenaTesIbHOCTb, BEXK/IMBOCTb PaGOTHUKOB OpraHu3aLmumy»

Jona y4yacTHMKOB 06pa3oBaTe/lbHbIX  OTHOLUEHWI, 100 6annos 40% 40 6annos
YAOB/IETBOPEHHbIX [06poXKenaTenbHOCTbI0,

BEX/MBOCTLIO paboTHMKOB 06pa3oBaTefibHO

opraHusayum, obecnevynBaroL X NEPBUYHbLIA KOHTaKT U

NH(OPMMpPOBaHUe nonyvatens ycnyru npu

HenmocpeAcTBEHHOM ob6palieHun B 06pa3oBaTe/lbHYHO

opraHuszayuio (B % OT 06WEro 4ucna OnpoLIEHHbIX

nonfyvaTenen ycnyr).

[ona y4yacTHMKOB 06pa3oBaTenbHbIX OTHOLUEHWIA, 100 6annos 40% 40 6annos
YL,0BMEeTBOPEHHbIX JobBpoxenaTenbHOCTbHO,
BEX/MBOCTbIO paboTHMKOB 06pa3oBaTenbHO

opraHusauymm, obecnedynBalOLLMX HEMOCPeACTBEHHOE
oKasaHue o6pasoBaTeNbHOW ycnyru npu obpauieHun B
06pasoBaTe/ibHyl0 opraHmsauuto (B % oT 06LLero ymucna
ONPOLIEHHbIX NONyYaTenei ycnyr).

[onsa y4yaCcTHMKOB 00pa3oBaTe/fibHbIX OTHOLIEHWIA, 100 6annos 20% 20 6annos
YAOB/ETBOPEHHbIX A06poXenaTenbHOCTbIO,
BEX/MBOCTbIO paboTHMKOB o6pasoBaTenbHOIA

opraHusaymMmM npu  UCNONb30BAHWUW  AUCTAHLMOHHbIX
thopm B3aumopeiictBus (B % oT 06LEro u4ucna
ONPOLLEHHBbIX NoayyaTeneit ycnyr).

nToro 100%0 100 6anoB
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KpuTtepuii «Y10BNETBOPEHHOCTb YCIOBUSIMM OKa3aHWS YCyr»

[ona y4yacTHUMKOB 06pa3oBaTefibHbIX OTHOLUEHWUN,
KOTOpble TOTOBbl pPEKOMeHAO0BaTb 06pa3oBaTenbHYyH0
OpraHu3aLmio poACcTBEHHMKAM W 3HAKOMbIM (MOrn 6bl
ee pekoMeHAoOBaTb, ecnu 6bl 6Gbla BO3MOXHOCTb
Bbi6bopa opraHusaumm) (B % oOT o6wWero 4yucna
ONPOLLEHHbIX NonyYaTeneit ycnyr).

Jona y4yacTHMKOB 06pa3oBaTefibHbIX OTHOLUEHWA,
YAOBMETBOPEHHbIX  YAOGCTBOM  rpajuka  paboThbl
obpasoBaTenbHOI opraHusaumu (B % oT 06LEro yncna
OMPOLLUEHHbIX NonyyaTenei ycnyr).

[ons y4yacTHMKOB 06pa3oBaTe/lbHbIX OTHOLUEHWIA,
YAOBMETBOPEHHbIX B LENOM YC/MOBUSMW  OKazaHus
06pa3oBaTefibHbIX ycnyr B o6pa3oBaTe/ibHOA
opraHusaumu (B % OT 06LLero 4mciia OMpPOLEHHbIX
nonyyartenei ycnyr).

100 6annos 30% 30 6annos
100 6annos 20% 20 6annos
100 6annos 50% 50 6annos

Utoro 100% 100 6annoB



MpunoxkeHne 2

AHKeTa 4151 U3yUeHUst MHeHUS nonydaTteneid ycnyr
B 06pa3oBaTe/IbHbIX OpraHM3aLnsx

YBakaeMblii pecrnoHgeHT!

Mpurnawwaem Bac NpvHATL y4acTe B HE3aBMCUMOW OLIEHKe KayeCTBa YCM0BUIA OKa3aHWs yCyr
06pa3oBaTenibHO OpraHu3aLmeld, B KOTOPOi Bbl ABsieTeCh NonyyvaTenem ycnyr.
AHKeTa aHOHMMHas, pe3ynbTaTbl OyayT NpeAcTaB/eHbl B 0606LLEHHOM BUAE Ha caTax
bus.gov.ru n narod-expert.ru B pasgene «HesaBncumas OLEHKa».

1. Mpn noceweHnn obpasoBaTeNbHOW oOpraHu3aumn Bbl  obpawannucb K
MHopMaumMn, pasMelleHHOW Ha CcTeHZaX B MNOMeLLUEeHUAX opraHusaunm (CTeHbl,
nHdomaTbl 1 4p.)?

1) Oa

2) Het (nepexoanTe K Bonpocy 3)

2. Y [L0BNeTBOPEHbI I Bbl OTKPLITOCTHIO, MOTHOTOW M JOCTYMHOCTLIO UH(OpMaLnmn
0 [eATeNnbHOCTM o06pasoBaTe/lbHOM OpraHu3auuy, pasmelleHHOW Ha WHMOpPMaLMOHHbIX
cTeHgax?

1) MonHOCTLIO YA0BNETBOPEH (@)

2) CKopee y[0B/IETBOPEH (a), YeM He Y[ 0B/IETBOPEH (@)

3) Ckopee He ya0BNeTBOPEH (), YeM Y0BNETBOPEH ()

4) He ynosneTsopeH (a)

3. Tepepg noceweHnem ob6pasoBaTesibHOM opraHmM3aumMn Bbl  3axogunu  Ha
oMunanbHbIA CalT yupexaeHna?

1) Oa

2) HeT (nepexoguTe K Bonpocy 5)

4. Y poBNeTBOPEHbI 1 Bbl OTKPbLITOCTbIO, MOTHOTOW M AOCTYMHOCTLIO MHGOpMaL MK
0 AeATeNbHOCTN 0b6pa3oBaTesibHOM OpraHmn3aunmn, pasMeLLleHHoM Ha onymanbHOM canTe?

1) MonHOCTLIO YA0BNETBOPEH ()

2) CKopee y[0BNEeTBOPEH (@), YeM He Y[0B/IETBOPEH ()

3) Ckopee He yA0BNeTBOPEH (a), YeM Y0BMETBOPEH (2)

4) He ynoBenetBopeH (a)

5. Y poBneTBOpPeHbI 11 Bbl ypoBHEM KOMMOPTHOCTY YCNOBUIA NPeLCTaBNEHUS yCyr
B 06pa3oBaTesibHOM opraHmnsauun?

1) MoNHOCTbLIO YA0BNETBOPEH (a)

2) CKopee y[0B/IETBOPEH (@), YeM He Y[0BNETBOPEH (@)

3) CKopee He yA0BNeTBOPEH (), YeM Y0B/IETBOPEH (a)

4) He yfoBneTBopeH (a)

6. YQoBneTBOpeHbl v Bbl ycnoBusiMM OpraHusauum ycnyr ans  nauiy  c
OrpaHUYeHHbIMN BO3MOXXHOCTAMM 340POBbA?
. 1) MonHOCTLIO YA0BNETBOPEH ()
2) Ckopee y/10B/IETBOPEH (a), YeM He Y0B/IETBOPEH (a) .
3) CKopee He y0B/ETBOPEH (), YeM Y0BNETBOPEH ()
4) He y[n0BneTBOpeEH ()
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7. Hackonbko Bbl yaoBneTBOpeHbl A06pOXKeNaTe/lbHOCTbIO U BEXJ/IMBOCTbIO
paboTHUKOB 06pa3oBaTe/IbHON OpraHus3auumn, obecrneymBaroOLLMX MEPBUYHBIA KOHTAKT U
MHGOpMUpPOBaHMe nonyyaTtenss  ycnyru  (paboTHUKKM  peructpatypbl, CRpaBOYHOW,
NPUEMHOro OTAE/IEHUSA N NPOYME) MPU HEMOCPeLCTBEHHOM 0b6palleHnn B opraHmn3aumio?

1) MoNHOCTBIO YA0BMETBOPEH ()

2) Ckopee y0B/IETBOPEH (), YeM He YA0B/ETBOPEH ()

3) Ckopee He ya0B/neTBOpeH (a), Yem y0B/ETBOPEH ()

4) He yaoBneTBopeH (a)

8. HackonbKo Bbl y[goBfeTBOpeHbl [06pPOXeNnaTe/lbHOCTbIO U BEX/IMBOCTbIO
paboTHMKOB 06pa3oBaTe/lbHOM opraHusaumu, 06ecneymBalOLMX HEMOCPeACTBEHHOE
oKaszaHue ycnyru npu obpaiieHnumn B opraHusaumnio?

1) MonHOCTbLIO YA0BNETBOPEH (a)

2) CKopee y[10B/IETBOPEH (), YeM He yA0BNETBOPEH ()

3) Ckopee He ya0B/eTBOPEH (@), Yem Y0B/IETBOPEH ()

4) He ynoBneTBopeH (a)

9. Hackonbko Bbl YyA0BNeTBOPeHbl A06pPOXKENATe/IbHOCTbIO U BEX/IMBOCTbHO
paboTHNUKOB 06pa3oBaTe/IbHOM OpraHunsalumMy Npyv UCNONb30BaHNM AUCTaHLMOHHbIX (OpPM
B3amMMoaencTBmst (Mo TenedoHy, MO 3MeKTPOHHOW MoYTe, C MOMOLLbI0 3/1EKTPOHHbIX
cepBucoB)?

1) MoNHOCTbLIO YA0BNETBOPEH (a)

2) Ckopee yI0B/IETBOPEH (), YeM He YOB/ETBOPEH (@)

3) Ckopee He ya0BeTBOPEH (a), Yem Y0B/ETBOPEH ()

4) He yfoBneTBopeH (a)

10. YoBneTBopeHbl /i Bbl rpadpukom paboTbl 06pa3oBaTesibHON opraHm3aunm?
1) MonHOCTbIO Y0BNETBOPEH (3)

2) Ckopee y10B/IETBOPEH (), YeM He YyA0B/ETBOPEH ()

3) CKopee He y0B/ETBOPEH (), YeM Y0BNETBOPEH (a)

4) He yfnoBneTBopeH (a)

11.  OueHnTe 06WYK  YLOBNETBOPEHHOCTb  KayecTBOM  OKasaHuUA  ycnyr
obpasoBaTe/ibHOM opraHusaumen?

1) MoNHOCTbLIO YA0BNETBOPEH (a)

2) Ckopee y10B/IETBOPEH (), YeM He y0B/ETBOPEH(a)

3) Ckopee He ya0BNeTBOpeH (a), Yem YA0BNETBOPEH(a)

4) He yfoBneTBopeH (a)

12. ToTtoBbl N Bbl peKOMeHAOBaTb AaHHYK 06pas3oBaTe/ibHYH OpraHu3aunto
POACTBEHHMKAM W 3HAKOMbIM?

1) Aa

2) Ckopee aa, YeM HeT

3) Ckopee HeT, Yem aa

4) Het

5) 3atpyaHsoCcb OTBETUTb

Bbnarogapum 3a y4dacTtue B onpoce!



[MpunoxeHve 6

MokasaTenun, oOpMUPYOLLIMECS HA OCHOBAHUMN OLEHKM YPOBHS OTKPbLITOCTU M OCTYNHOCTM MHOopMaumnm

Ha oMuManbHOM caiTe 06pa3oBaTeNlbHON OpraHu3aumm

HavmeHoBaHe NHhopMaLMoHHOT 0 06beKTa (TpeboBaHA)

CooTBeTCTBME NH(hOPMALMMN O feATENbHOCTM 06pa3oBaTeNbHON opraHusaymum,
pasmMeleHHOI Ha ouymnanbHbix caiTax obpasoBaTenbHOW opraHnsaumm B ceTn «MIHTepHeT »
nepeyHio MHGopmMayunm u TpeboBaHWAM K Hell,yCTaHOBNEHHbBIM HOPMATWBHbBIMMW NPaBOBLIMY
aKTaMu:

1) WHdopmaums o gate co3gaHus 06pa3oBaTenbHOM oOpraHu3aLmm

2)  WHdopmaumsa 06 yupeauTene, yupeanTensx 06pasoBaTefibHON opraHmsayum

3) VHdopmMauus o MecTe HaxoXaeHWs 0bpa3oBaTe/ibHOM opraHM3auun 1 ee uananos (Npu
Hannuun)

4)  WHdopmauus o pexunme, rpadmke paboTbl OpraH13aLmm

5)  VHdopmaums o cTpykType 1 06 opraHax ynpasieHus 06pa3oBaTe/ibHOW OpraHm3auuen

6) WHdopmaums o0 pykoBogmTene o6pasoBaTeNlbHOW OpraHusauuu, €ro  3amecTUTeNsX,
PYKOBOANTENSAX (hMNManoB 06pasoBaTenbHOM opraHmsaumm (Npy nx Hannvmmn)

7)  WHdopmauus 0 nepcoHaslbHOM COCTaBe Nejarornyeckux paboTHWMKOB C YKa3aHVWEM YPOBHS
06pa3oBaHuns, KBanUpUKaLuy n onbita padboTsl

8) Konusa yctaBa 06pa3oBaTe/ibHOW OpraHu3aymm

9)  Konus fMLeH3nmn Ha OCYLLECTBIEHNE 06pa30BaTeNbHOM AeSATENLHOCTU (C MPUIOXKEHNAMM)

10) WHiopmaumsa o tefepanibHbIX FOCYAapCTBEHHbIX 00pa30BaTe/lbHbIX CTaHAapTax

11) WHdopmayms o0 matepuanbHO-TEXHUYECKOM 06ecneyeHMn 06pa3oBaTe/ibHON AedTelbHOCTM
12) Konwusa nnaHa oMHaHCOBO-X035MCTBEHHOW AeATeIbHOCTY 06pa3oBaTeIbHOM OpraHn3aLmm

13) Konwusa npasun, BHyTPEHHEro pacrnopsagka obyyatoLmxcs
14) Konwusa npasun BHYTPEHHero TpyL0BOro pacnopsjka
15) Konwus KonneKTUBHOMO A0rosopa

16) OrTueTa 0 pesynbTaTtax camoobcneoBaHNA

17) PesynbTaTbl HE3aBUCHMON OLEHKW KayecTBa OKasaHWA YCNyr opraHusauueid KynbTypbl, a
TakXXe NpeasioxeHns 06 ynydleHnn KayecTBa Ux 4esTeNbHOCTH

18) WHas  wvHGopmauuu, KoTopas  pasMellaeTcsi,  OMy6/MKOBbIBAeTCA MO  PELUEHUID
obpas3oBaTeNlbHOW OpraHu3auun u (MaM) pasmeleHne, onMy6MKOBaHME KOTOPOW SBAAKOTCS
06s13aTeNIbHLIMM B COOTBETCTBUM C 3aKOHOAATENNbCTBOM Poccuiickoii deaepauun.

MakcumanbHoe
3HaueHwve, basubl

100

o1 o1

o1 o1 o1 o1 o1 o1 o1 o1 o1 o1 o1 ol

=
SRS

CreneHb NOVCKOBOW daKTnyecKoe
AOCTYMHOCTMH 3HaueHve, banbl
NH(hOPMaLMOHHOI0 06beKTa
Cymma Bcex MokasaTtesieli

5 wm 10 6asioB -
MH(opMaLmMs COOTBETCTBYET
TpeboBaHUAM K Heil

0 6an/10B - oTcyTCTBYET
NH(OPMALMS O eATENLHOCTM
opraHusauum
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Ob6ecneyeHne Ha ohuLLManbHOM caiTe obpasoBaTeNbHON OpraHn3auny Haanymnsa u
(DYHKLMOHNPOBAHUA AUCTaHLWOHHBIX CNOCO60B 06paTHOI CBA3M M B3aUMOZeACcTBUA C
nonyyaTensiMu ycnyr:

1) KoHTaKTHbI TenegoH

2)  ApApec 3N1eKTPOHHOI NoYThI

3) Hannune 3neKTPOHHbIX CEPBUCOB (hOpPMbI A/1 MO4AYMN 3/1EKTPOHHOIO
o6palleHnaHKanobbl/NpeanoxeHnsa nnm pasgena «4acto 3agaBaeMble BOMPOChI» U Mp.)

4)  Hannuve aHKeTbl 4715 0Npoca rpaxaaH uam runepecbiikn Ha Hee

5) Hananume 3feKTPOHHOIO CepBuca: NOMyYeHMe KOHCY/bTaluW Mo 0KasbiBaeMbIM yCyram
6) Hanuuve MHOro 3NeKTPOHHOro cepsuca

100

0 6annoB - OTCYTCTBYIOT
10 6annoB - oAguH
[AMNCTaHLMOHHBI cNocob
B3aMMOAECTBUA
20 6annos - aga
OMCTaHLMOHHBIX cnocoba
B3aMMOJeiCcTBuS
40 6annos - Tpu
[AMCTaHUMOHHBIX crocoba
B3aMMOfencTBus
80 6annoB - 4yeTbipe
JOMCTaHLMOHHBIX criocoba
B3aMMO/ENCTBMS
100 6annoB - nATb 1 60nee
OMCTaHLMOHHBIX criocoba
B3auMofeincTaus



